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CANDIDATE CHECKLIST

The following checklist should be used (boxes ticked as completed and information entered) to ensure you fully
understand the program and meet application and processing deadlines required for participation.

[ ]

Application Process

Book Online & Pay Program Deposit

To apply please complete our online booking form at our website www.educatingadventures.

com. Please ensure spelling and grammar is accurate as this will form the basis of your application.
To complete your booking we require payment of the program fee US$600 (Base Package) or
US$1000 (Full Support Package) to secure your place. This payment can be made into one of our
nominated bank accounts or by credit card through our online booking system. For payments in
currencies other than USD please contact us. For payments made via bank transfer please email us
include your name in the reference details of the payment.

Set up Email Account & Join our Facebook group!

It is important that you have an e-mail account that you can check regularly from anywhere and has
lots of space. If you do not have an e-mail account, we recommend setting one up with a provider
such as gmail. It is important that you check this regularly during the time leading up to the start
of the program. We also recommend that you join the ‘EA Instructor Internship Facebook’ group so
you can get to know other program participants before leaving. This is also helpful for organising
accommodation for the season.

Character Reference

Where possible please provide an employer reference. If you are still at school you can supply a
school reference. If either of these are not available please ask someone that knows you well (not a
relative) to be your referee. The reference will be used by EA Work & Travel USA and your employing
resort for assessing your suitability for the program. Your referee can email this directly to us or you
can email this to us on their behalf. The reference should be on letterhead. While we have no set
format for a character reference your school or referee may like to include the following information:

= The capacity in which they know you

= How long they have known you

= Your strengths

= Your communication skills

= If they would recommend you as an employee
= Anything they consider important

= Their name and contact details

EA Work & Travel USA - Winter & Summer Programs Handbook Cc-17



DDDDDD!D! 0 O

WORK &

TRAVEL
USA

Curriculum Vitae

Please also provide us with a general Curriculum Vitae or Resume. This should be no more than 1-2
pages and include personal information, academic information, previous employment information
and your interests.

Program Acceptance

Once we have received the above information we will contact you to confirm your place. If further
information is required we will let you know.

Passport
You will require a passport which is valid for at least 6 months after your return to country of origin.

If you do not have a passport you should apply for one in your home country. Once you have your
passport please also email us a scanned copy of the photo and name pages.

Obtaining Employment

Contact made with Employing Company
We will put you in contact with an employing company. You will be required to complete the
employers standard hiring procedures as outlined below.

Employment Application Forms Sent (if applicable)

You may be required to complete an employment application form.

Phone Interview with Resort (if applicable)

You may be required to have an employer phone interview.

Interview Questions Sent (if applicable)

You may be required to complete interview questions via email.

Offer of Employment Received & Returned

It is essential that you accept your Offer of Employment and return this to your employer in a timely
manner.

Visa Application Forms Sent (if required)

If you are applying for a visa through your employing resort you will need to complete the resorts
required Visa Application Forms.
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Visa Applications (if applicable)

Employing Resort H-2B Visa Application (if applicable)

If your visa is being organised by your employer you should confirm with your employer that your
visa application has been filed with the US Immigration Service.

Student J-1 Visa Application (if applicable)

If you are planning on obtaining a student visa you should liaise with us so we can put you in
contact with a J1 Visa Sponsor in your destination country.

Caution and Advice

Note: We CANNOT guarantee you will receive a visa as this is subject to factors outside our

control such as laws, regulations, immigration and customs procedures of the USA. We also
recommend that until the US Consulate in your home country has issued your visa, you do not
book accommodation, insurance, or flights; or you arrange flights that allow date changes. Refer to
Section 7 Employment Information and Section 8 Work Visa Information of the Program Handbook
for further information.

International Flights (if required)

San Francisco Orientation

To welcome and acclimatise program participants to the United States we host an optional
orientation program in San Francisco. If you take part in the San Francisco stopover then San
Francisco will be your arrival airport and transport from here to Tahoe is provided. If you do not take
part in the San Francisco Orientation then we suggest you fly to Reno Nevada which is the closest
airport to Lake Tahoe. From the airport there are regular shuttle services to Lake Tahoe.

Investigate Flights with STA Travel

Partnership with STA Travel — The Best Deals Worldwide

Those living outside of the USA are required to book their flights through our STA TRAVEL
Partnership with STA Travel. This will ensure you are grouped to travel with
others on the program from your home country. Refer to Section 11, Flights and
Insurance of the Program Handbook for further information.

[ www.statravel.com |
L

Shuttle from Reno International Airport to Lake Tahoe

If you are not participating in the San Francisco stopover and fl y directly into Reno Nevada there are
shuttle services that leave the airport on a regular basis to both South and North Lake Tahoe. The
transfer time is approximately one hour. For further information and tickets purchases please visit:
South Lake Tahoe: www.southtahoeexpress.com

North Lake Tahoe: www.northlaketahoeexpress.com
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Travel Insurance (if required)

Investigate Travel Insurance with STA Travel
When booking travel insurance you should discuss your personal requirements with STA Travel to
ensure the policy you buy is adequate for you.

Note 1: In most cases you will be covered by your employer for any work related injuries. You will
still need general travel insurance to cover you when you are not working for your employer.

Note 2: Be aware that if you have a minor accident while away you may be required to pay for
medical and other insurance related costs upfront. It is your responsibility to have adequate monies
such as cash, cheques, or credit card facilities to cover these costs.

Name of Insurer:

Policy Number:

Dates of Cover:

You should ensure your travel insurance information (including the spelling of your name and cover
dates) is correct.
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Accommodation

Preliminary Accommodation Search

Two to three months prior to departure we will provide you with the names and email addresses

of candidates working at the same resort as you. We will also help facilitate this through our
‘Facebook’ area on the internet. Many of our candidates choose to organise accommodation
together. On the ‘Resources — Useful Links’ section of our website there is a list of rental agencies.
The internet is also a useful tool for researching possible options.

Accommodation Secured

We recommend that where possible you have your accommodation organised and confirmed
prior to arriving in the USA. If you are having trouble with this please contact us at: worktravel@
educatingadventures.com.

Visa Approval Notices & Issuance (if applicable)

Visa Approvals

Once your visa application has been approved you will be issued with an H-2B, 1-797 Notice of
Action or a J1 DS2190 approval form. This allows you to visit the US Consulate in your home
country and obtain your visa.

Book US Consulate Interview

Once you have received your visa approval you should book a US Consulate Interview. To book an
interview follow the instructions as listed on the US Consulate website in your home country. The
main contact website is detailed on the ‘Resources - Useful Links’ section of our website. Your visa
pick up location will be determined by your Employing Resort or your J-1 visa Sponsor; for example:
Auckland in New Zealand, London in the United Kingdom and Sydney or Melbourne in Australia.

All US visa applications require personal interviews at your nominated consulate and you may be
required to travel within your home country for this interview.
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|:| Visa Application Forms

You will be required to complete the visa application procedures as listed on the US Consulate
website (in your home country). You will need to complete and take the following forms and
supporting documentation to your interview (note: this list is not exhaustive and there may be
Consulate specific forms):

= Valid machine readable passport

= Payment / receipt of Visa Processing Fee

« D156 form (all applicants)

* D157 forms (male applicants aged 16-45 years)

= Copy of your I-797 Notice of Action (add this to the list)

= Passport photograph

= Courier bag (so your passport can be returned to you)

= Other additional and supporting documents e.g. proof of funds

< Any other Consulate specific forms

|:| Passport Returned with Visa Issued

The US Consulate will return your passport, in the courier bag provided, to a nominated address.
Once you receive your visa you should ensure all information is correct, including the dates, spelling
of your name and employing resort.

m Prior to Departure

|:| Confirm Travel Arrangements

Confirm and pay for any outstanding travel arrangements such as flights, insurance and post
training accommodation.

|:| Take Copies of all Important Documentation

We recommend you make two photocopies of your passport (photo and signature sections), visa,
flight itinerary and travel insurance details. Keep one copy in your suitcase (separate from your
physical documents) and leave the other copy with a contactable person in your home country.
This will be useful in the unlikely event that the originals are lost or stolen.
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PROCESS TIMELINE

November to July

Online Booking and Program Payment
Complete EA Work & Travel USA Acceptance Process

May to September

Resort Interview and Acceptance Process
Any Final Program Payment due once Offer of Employment obtained
Complete Visa Application Forms (if required)

June to September

Liaise with closest STA Travel agent for Flights and Insurance
Join our Facebook group and Research Accommodation Options

October to early November

Receive J-1 or H-2B Visa Approval Form
Book Interview Time at US Consulate for mid November

November

Attend US Consulate Interview - and get Visa Issued in your Passport
Confirm Outstanding International Flights and Travel Insurance
Finalise Accommodation

Late November to Mid December

Arrive to the United States
EA Work & Travel Orientation & Commence Work

December to April

Enjoy Season Working at a Top Winter Resort
Season Commencement (late April to early May) - Further Travel Opportunities

w
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PROCESS TIMELINE

May to January

Online Booking and Program Payment
Complete EA Work & Travel USA Acceptance Process

November to March

Resort Interview and Acceptance Process
Any Final Program Payment due once Offer of Employment obtained
Complete Visa Application Forms (if required)

December to March

Liaise with closest STA Travel agent for Flights and Insurance
Join our Facebook group and Research Accommodation Options

April to early May

Receive J-1 or H-2B Visa Approval Form
Book Interview Time at US Consulate for mid November

May

Attend US Consulate Interview - and get Visa Issued in your Passport
Confirm Outstanding International Flights and Travel Insurance
Finalise Accommodation

Late May to Mid June

Arrive to the United States
EA Work & Travel Orientation & Commence Work

June to November

Enjoy Season Working at a Top Summer Resort
Season Commencement (late October to early November) - Further Travel Opportunities

N
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FREQUENTLY ASKED QUESTIONS AND ANSWERS

Q. What experience do | need to participate in the
program?

A. Prior experience is NOT needed but it is a bonus

if you do have some! Let us know what you have
experience in and we will be happy to organise a job in
your field.

Q. How old do I need to be to participate in the
program?

A. The minimum age to participate in the program is
18 years at the time your job placement commences.
There is no upper age limit and you DO NOT need to be
a University Student.

Q. What kind of Job can | get?

A. There are a huge range of jobs available. Summer
Jobs include Bar Staff, Waitresses, Water Recreation
Staff, Water-ski Instructors, and heaps more. Winter
Ski Resort Jobs include Lift Operations, Tickets, Food
& Beverage, Terrain Park maintenance and many more.
More info is available under our Snow Jobs and Summer
Jobs programs pages.

Q. How long does my placement last and what is my
commitment to my employer?

A. Snow Job Placements commence between mid
November and mid December and last for five to

six months, finishing in late April to early May the
following year. Summer Job Placements commence
between late May and June and last for five to six
months, finishing in late October. If you are on a J-
1Student Visa you will only be able to work for the
duration of your visa. If you are working on a resort
sponsored H-2B visa your resort will likely require

you work until the finish of the season but they may
release you prior to this time based on demand. If you
cannot work for the duration of the season you should
discuss your availability with us and also your resort
during the interview stage.

Q. How many hours per week will | be expected to work?

A. During your placement there will be some very busy
periods including Christmas-New Year, Martin Luther
King Weekend, Presidents Holiday Week and Spring
Break. During these times resorts are very busy and
you may be required to work 6 or 7 days per week.
Workflow during other times can vary. On average over
the season you can expect to work 5 days per week.

Q. What can | expect to earn per hour and over the
entire season?

A. The rate of pay will be between US$8-10 per hour.
You may also receive bonuses and incentives based
on meeting targets and fulfilling your employment
obligations. On average expect to earn between
US$6400-8000 over the entire season. In most jobs
you have direct contact with customers so will you
also earn money from tips which can vary dramatically
depending on your hard work, luck, and good looks.
Your income will easily cover your day-to-day living
expenses such as accommodation, food entertainment
and trips away.

Q. Can | extend my stay in the USA and work for the
following summer or winter?

A. Depending on your visa type this may be possible.

If you are on an employer sponsored H-2B visa we can
facilitate a visa extension for those wishing to roll
employment over from a summer to winter or winter to
summer. This is a popular option for those wishing to
spend a full year in the USA! If you are on a J-1 visa it
is generally not possible. There is however a 12 month
J-1 visa which is available to Australian or New Zealand
students in their last year of study or who have been in
tertiary study in the last year.
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Q. How much money will | need to get underway?

A. You will generally receive your first pay cheque two
weeks after you start work. You will therefore need
some upfront money to get yourself underway and

to cover living costs such as accommodation, meals
and evening activities during this time. In terms of
accommodation you may be required to pay a security
deposit or bond along with the first month’s rent so
you will need to budget for this also. This will vary
depending on where you live and how many people you
live with.

Q. How do | obtain a social security number (tax
number)?

A. You will need to apply for a social security number
when you arrive to the United States. Your employer’s
Human Resources department will be able to assist
you with this. There are Social Security Offices in both
Reno and Folsom, both less than 2 hours away. You will
need to make applying for a social security number a
priority when you arrive in the US. Your employer can
and will suspend or terminate your employment if you
do not apply for a social security number in a timely
fashion. When applying for a Social Security Number
you will need to provide an address so that the Social
Security card can be mailed to you.

Q. How do | open a bank account?

A. To open a bank account you will need to make

an appointment with a bank of your choice (in the
town where you are living) and complete the relevant
opening forms and procedures (take your passport and
one other form of ID). This is a straightforward process
and you can then have your wages direct deposited
into your bank account.

Q. What are the taxation requirements in the
United States?

A. Your employer will deduct / withhold taxes from
your pay cheque. This is generally about 10%. The
tax year in the United States runs from December
to December. You will be required to complete a tax
return at the end of each financial year. This is a
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straightforward process and can be completed online
or in person while in the United States. The compliance
costs are minimal and it is likely you will receive a refund.

Q. What is the cost of living in the Lake Tahoe Region?

A. The cost of living in the Lake Tahoe region is
relatively cheap. As a guide expect to pay between
US$250-350 per month for accommodation. This of
course may be more or less based on factors such as
where you live and how many people you live with. Your
income will cover day to day living expenses such as
accommodation, food, entertainment and can then be
put towards other discretionary items such as new
gear, trips away or repaying your parents! More on
costs and benefits here...

Q. How do | get to Lake Tahoe?

A. If you are travelling from outside the United States
you will be able to book your international flights with
the assistance of our nominated travel agents. If you
take part in the San Francisco stopover, San Francisco
will be your arrival airport and transport from here to
Tahoe is provided. If you do not take part in the San
Francisco stopover you will fly into either Los Angeles
or San Francisco and then onto Reno Nevada. Reno is
the closest airport to Lake Tahoe. From here there are
regular shuttle services to Lake Tahoe.

Q. How do I find accommodation once | am working for
my employer?

A. About two months prior to departure we will give
you the names of other candidates taking part in the
program so you can organise accommodation together.
Our Links Page has a list of rental agencies close

to the resort where you will be working so you can
start researching possible options prior to arriving

in the United States. Some resorts offer employee
accommodation. While the majority of participants
actually have accommodation organised prior to
stepping foot in the country some choose to organise
this on arrival. If you choose to organise on your arrival
there are plenty of cheap hotels and youth hostels to
tide you over. Just remember our support team is there
to help and guide you through the process!
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COMPANY INFORMATION

EA Work & Travel USA

EA Work & Travel assists you in obtaining a job placement and work visa in the USA. We combine in-depth
knowledge and hands on planning so you can have the ultimate working holiday. Our experience in the USA
allows us to assist you obtaining a job and a visa, or a visa extension in the best locations!

All of our team have spent many seasons working at different resorts around America and have personal
knowledge and experience to help you feel comfortable planning your work experience overseas. We are
available every step of the way to answer your questions and we are committed to ensuring that your job
placement abroad exceeds all your expectations.

Our passion and enthusiasm for what we do is just part of the reason we want your trip with us to be the
adventure of a lifetime! So what are you waiting for... come and experience the work and travel adventure of a
lifetime with us!

The Global Company

EA Work & Travel USA is part of the Educating Adventures Limited Group. Educating.

Educating Adventures is a cutting edge global travel company providing individuals Xﬁ
and groups with an opportunity to explore and experience some of the worlds most EDUCATING
breathtaking destinations. Our specialised teams bring to life the true destination by ADVENTURES

offering a unique range of products and an unparalleled level on hands on destination
management services.

Financial Security

Educating Adventures participates and supports domestic and international regulatory bodies. To ensure the
protection of client monies Educating Adventures Limited has bonding arrangements with the following bodies:

Civil Aviation Authority: Educating Adventures Limited ATOL number is ATOL 9231. ATOL protection
extends primarily to customers who book and pay in the United Kingdom. ATOL protects customers '
from losing money or being stranded abroad. It does this by carrying out checks on the tour =
operators and travel organisers it licenses and requiring a financial guarantee called a bond. If a ‘Poyfa@
tour operator goes out of business the CAA will make a refund to the customer or if the customer

is abroad they will arrange for the customer to finish their holiday and fly home. For further

information please visit www.atol.org.uk.

31

Travel & General Insurance Company: Educating Adventures Limited has a Total Payment t '
Protection (topp) insurance policy (Policy no EDAL/topp/06/01) with Travel & General Opp
Insurance Company plc. In the unlikely event of financial failure, subject to the terms and FROTECTED
conditions of the Policy, customers’ prepayments for non flight inclusive packages will be reimbursed. Where
return travel to the UK is included in the package purchased, customers will be repatriated to the UK. topp is
underwritten by Travel & General Insurance Company plc, authorised and regulated by the Financial Services
Authority. For further information please visit www.travel-general.com.
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Safety

The health and safety of individuals taking part in our international programs is of utmost importance. Educating
Adventures Limited has developed a Safety Management System to proactively enable all divisions to act with
due care and diligence towards all aspects of safety.

Our Safety Management System:

= Covers the component parts of an international program
= Details monitoring and review procedures of excursion providers and operators safety standards

= Qutlines training required to monitor risk exposure and procedures to follow in the event of an emergency

Our Safety Management System can be downloaded from our website.

Liability Insurance

To protect both our company and our customers Educating Adventures Limited has combined liability insurance
incorporating public and products liability and professional indemnity cover. The policies are underwritten by:

< W.R. Berkley Insurance (Europe) Limited, www.wrblondon.com

< Lumley General Insurance (NZ) Limited, www.lumley.co.nz

Booking Terms & Conditions

All information contained in this document is subject to Educating Adventures Booking Terms and Conditions
which can be downloaded from our website.

Further Information

For further information please contact us:

Email: worktravel@educatingadventures.com

Web: www.educatingadventures.com

Phone: United Kingdom +44 (0) 20 7193 2647
United States of America +1 (530) 554 2192
New Zealand +64 (0) 3 669 0995

Australia +61 (0) 28 011 4981
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